NOAH. Volunteer Role Profile

Role title

NOAH Ambassador

Purpose of the role

To support NOAH Enterprise in promoting awareness of its
services and work. Volunteers may help engage potential
supporters or partners and attend events with prior agreement
and guidance from staff.

What you will be
doing

An Ambassador may undertake one or more of the following:

» Supporting promotion of NOAH's work within personal or
professional networks

» Attending events or forums where agreed with staff

* |dentifying potential supporters or partnerships and referring
them to staff

» Supporting awareness or fundraising campaigns led by NOAH
Enterprise

» Supporting media or social media engagement only where
authorised and briefed

Skills, experience
and qualities needed

Volunteers are usually helpful if they are confident
communicators or public speakers.

e Thorough knowledge of NOAH services

e Knowledge of issues surrounding homelessness and

poverty alleviation

e Understanding of local authority services

¢ Understanding of regulatory issues

e Understanding of fundraising and marketing
NOAH Enterprise welcomes volunteers from diverse
backgrounds and will consider reasonable adjustments in line
with the Equality Act 2010.

When and where

Volunteers can agree mutually convenient dates and times with
staff. There is no obligation to provide a minimum number of
hours.

Support offered

Relevant training, guidance and briefings will normally be
provided where appropriate.

Reasonable out-of-pocket expenses may be reimbursed in line
with organisational procedures.

What you could get
out of it

Experience of working with a charity

Meeting new people in a very diverse range of activities
Additional skills experience

Public recognition

Other relevant
information

¢ Volunteers must follow safeguarding, confidentiality, data
protection, and health and safety policies.

e Fundraising activities must comply with the Fundraising
Regulator Code of Practice and be agreed in advance.
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e Volunteers are covered by organisational insurance
when undertaking authorised activities.

Volunteer Status
This role is undertaken on a voluntary basis and does not create
an employment or worker relationship.

What to do if you're
interested

Fill out a volunteer application form on our website or email
volunteers@noahenterprise.org and we will send you a form

Roles may be flexible - please contact us if you have any questions
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