Volunteer Role Profile

NOAH

Role title

Placement Counsellor

Purpose of the role

To provide one-to-one counselling to NOAH clients

What you will be
doing

Providing talking therapy to clients

Skills, experience
and qualities
needed

Placement role for students studying to become counsellors,
who have passed Level 4 of a BA counselling degree.

You will have great communication skills, a good standard of
written English, and have a polite and friendly manner. You will
be patient and understanding, and have a willingness to learn.
You will need to have an understanding of NOAH Enterprise’s
mission and values.

When and where

e Mondays, Tuesdays and Thursdays, you can choose from
these days

e Flexible hours

e Located at NOAH sites in Luton town centre

Support offered

e You will be assighed a named staff member as a direct
contact for any questions or queries you may have

e Additional relevant training will be offered, such as
Safeguarding and systems training

¢ All fravel and incidental expenses will be covered (as
agreed in advance)

What you could get
out of it

Experience of working with a charity

Meeting new people in a diverse range of activities
Additional skills experience

The satisfaction of knowing you have helped support
someone

Other relevant
information

e The role requires a DBS that is not older than twelve months
e A commitment to a minimum of 60 hours is required

What to do if you're
interested

Fill out an online volunteer application form on our website, or
email volunteers@noahenterprise.org and we will send you a
form

Roles may be flexible - please contact us if you have any questions
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