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A MESSAGE
FROM OUR
CEO - DAVID
MORRIS

W

ith winter upon
us, our services
and support
become even more
crucial for vulnerable people
who are homeless and sleeping
rough in Luton and Bedfordshire.
At NOAH, we believe that every
single person deserves to have
food and warmth, and our
mission this winter is to ensure
that no one goes cold and
hungry. But we need your help
to make this happen.
Please take a moment to read
Flora’s Story on page 4-5. A
devastating but true account
from a previous NOAH client,
who desperately needed our
help. It’s stories like Flora’s that
demonstrate how you can really
make a difference to a person
in the most severe poverty this
winter.

KYLIE WINS REGIONAL
FRONTLINE LEADER AWARD

I am also pleased to be able to
announce the re-opening of our
Evening Meal service in time for
winter. The service operates on
Tuesday and Thursday
7.00 - 7.45pm, serving a hot,
nutritional meal to existing
clients. The support for the
Evening Meal comes from
donations (both financial and
bulk ingredients in-kind) and
is crucial to us continuing to
provide for the poorest in the
community.

The award ceremony took place
in Birmingham on Thursday 20th
October and Kylie will now go
through to the national finals, to
be held in March 2022.

Finally as the year comes to an
end, I would like to personally
thank all of our volunteers,
friends and supporters for your
cherished support this year. You
have all helped to alleviate
poverty and bring hope to many
clients. I look forward to your
continued support in 2022.
I wish you and your family peace
and joy this Christmas and a
Happy New Year.
All the best,
David Morris CEO

A huge congratulations to Kylie
Rawlins from NOAH’s Outreach
team who has won ‘The Frontline
Leader Award – East of England’
at the Regional Great British Care
Awards 2021.

and her team. In December 2020,
a female supported by NOAH who
had been sleeping rough in Luton
died, following a vicious assault.
This was a very traumatic time
for the Outreach Team and Kylie
spent time with each of her team
members, listening and talking to
them and helping them process
their individual grief.

Since moving into the Outreach
Team Leader role, Kylie has led
by example; compassionately,
sensitively and expertly supporting
vulnerable people off the streets.

She is a vital cog in the wheel of
support for homeless people in
Luton and every multi-agency
partner continually taps into her
knowledge and skill, in order to
support others.

The last 18 months have been
particularly challenging for Kylie

From everyone at NOAH, we wish
you all the best in the finals.
Congratulations to Ella Czubakowska
from the Welfare Centre team,
who also picked up the ‘Highly
Commended Certificate in the Housing
with Care Category’ at the awards
ceremony.
Ella is successfully leading the MI Job
Project, supporting migrants who have
been rough sleeping in Luton and who
have no access to Housing Benefit.

Winter
Donations

Our Welfare Centre is looking for
donations of everyday essentials
to help those who use our
services, to get through the winter
months. Please check our list
below and see if you can help:

Men’s Coats

Underwear

(Small & Medium)

Woolly Hats &
Gloves

Rucksacks

Shaving Items
Please bring your donations to
the Welfare Centre on Park Street,
Luton. We are open from
9.00am – 4.00pm weekdays and
10.00am – 2.00pm at weekends.
Thank you to all our donors – we
really appreciate all the support
we receive from the local
community!

HOUSING FIRST PROJECT VIDEO
TAKES CENTRE STAGE ONLINE
NOAH’s Housing First team have
launched an online video detailing
the significant impact the project is
making in Luton.
The video confirms that since the
start of the Housing First project in
2018, NOAH have rehomed 18 longterm homeless people in Luton. The
story follows Shannon - a client from
NOAH’s Housing First service in Luton,
who has managed to turn her life
around through the project.
Paul Prosser, Head of Welfare said:
“We’re absolutely delighted to share
the outcome of the last four years’
worth of work within our Housing First
Project.
A stable, independent home
alongside intensive personal support

LUTON’S BEST NOMINATION
Welfare Centre’s Winston, has
been shortlisted for the Keeping
Luton Safe Award at the Luton’s
Best Awards this year.
After experiencing his own
challenges growing up in Luton,
Winston has shown amazing
courage and resilience to turn his
life around and support others.
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At NOAH, Winston supports
people who have been long
term rough sleepers. It’s his
commitment, understanding and
loyalty which enables his clients
to believe in their own potential
and leave homelessness behind.
We wish you all the best for the
finals in December.

has encouraged clients to address
their (often) multiple and complex
needs with great success.
Not only have long-term homeless
people in Luton benefited, but so
have local authorities, the NHS and
police, - from a lessening demand
on their services.
We invite you to join us in urging
the government to recognise
the positive impact this project is
making in Luton and hope that
funding continues longer term,
so that our dedicated team can
continue to support existing and
new clients through the project.”
Watch here: https://bit.ly/3oyodP5

SANDRA’S WINTER WARMER SUCCESS
NOAH would like to say a big
thank you to the patrons and
friends of Sandra’s Winter
Warmth Appeal for their
fundraising efforts this year.
The NOAH Welfare Centre team
were thrilled to receive 65 pairs
of men’s joggers, 77 pairs of new
men’s underwear, 8 pairs of

socks, 42 hats and 19 hat and
glove sets, from the appeal.
These much appreciated
items will be put
towards making
vulnerable people
in Luton more
comfortable this
winter.

HUGE

THANKS!

Katie, the
Engagement
Co-ordinator and the team
from Teleperformance
recently chose to make a
donation of £50 ASDA Gift
Voucher to NOAH.
Katie said, “‘At
Teleperformance we
are always looking for
ways we can support our
local communities and
environments. We are
delighted to be able to
support NOAH and all the
fantastic work they do for the
local area.”

TURING TABLETS ARE TALK OF NOAH
NOAH would like to thank Govia
Thameslink and The Turing Trust, who
have recently donated 70 recycled
digital tablets to the charity.
Our Academy and Welfare
departments are both delighted,
as we will be able to use the tablets
for both Academy students and for
beneficiaries at the Welfare Centre.
Paul Prosser, Head of Welfare said,
“NOAH Welfare Centre are delighted
to have been supported by the
Turing Trust with the provision of
refurbished tablets via our corporate

supporters Govia Thameslink. We
recognised that many of our clients
did not have digital confidence
or competence which made
self-administration of many of the
online portals that they use very
challenging and forced them to
be reliant on friends and NOAH
staff. The tablets are enabling us to
coach people through the digital
world to help them future-proof their
understanding of web platforms,
and empower and build self-esteem
so that vulnerable people can live
their own lives.”

PANCHAL’S PACKED LUNCH APPEAL
NOAH Welfare Centre were over the moon to receive a trolley filled with packed lunch
items for its clients from Rita & Bharat Panchal’s Harlington Village Packed Lunch Appeal.
The kitchen have recently been short on packed lunch items, so were hugely grateful for
this appeal. Thank you for thinking of NOAH!
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Winter Appeal
As winter approaches, we can start to look forward to the arrival of the holiday season and the start
of a New Year. However, for some, the winter months can cause feelings of uncertainty, anxiety,
hardship and despair. This winter, with your help, we hope to raise £10,000 for people living on the
streets, alone and vulnerable across Luton and Central Bedfordshire.
This is Flora’s story.
“At the age of 4 I was adopted with my siblings. We were taken in by a large
family but it wasn’t a happy time. I experienced beatings and sexual abuse, it
was traumatic and I developed destructive behaviours as a result.
I spent twelve years with my adopted parents, but at the age of 16, I was asked
to leave. I hoped the road forward into adulthood would be better with work,
home and relationships, I even got a job at a pizza restaurant.
Despite everything, I stayed committed to getting my education and finished
my A levels – achieving C’s. I got into the University of Bedfordshire, but my adoptive mum declined to state her
earnings, so my student finance was not approved.
I didn’t have enough money to live and couldn’t afford to even rent a bedroom. The Uni had a 24hr library, so I took to
sleeping for 3hrs at a time in the disabled toilets, using jackets as a blanket and a rucksack as a pillow.
I was offered a two week respite in a student house. I was told that I should go back home to family, but I had no family
to return to. I managed to get a small student loan and I was able to rent a room for two months.
Although I would attend the odd lecture, eventually I was struggling so much that I virtually abandoned the course. I
felt I was failing. At 19, I wanted nothing more but to have fun with my university friends and live a normal life, but
I couldn’t, I had nothing.
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I didn’t want to get help or eat at the street soup kitchens, but in winter 2018 I did go to a food bank. I received one
parcel and was told that I needed to be referred. I was given a list of referral charities which included NOAH. I didn’t
want to go in to NOAH. I felt embarrassed and humiliated. I gave myself a pep talk. “Did I really want to not eat again
today?” I walked past the building twice before going in to get help. It was very hard to admit that I needed help.
I was terrified walking up to the front door of the NOAH Welfare Centre. I did not want to talk to anyone or look them
in the eye as that was far too scary. I just wanted some food and to walk away. But finally I did go in and I spoke to
a lady who asked me a couple of questions about my situation. She gave me a packed lunch and a hot sandwich. She
was discreet, kind and told me that I could have a shower or some clothing if I needed it. I felt a huge sense of relief and
it finally felt like someone cared.
The environment at NOAH was welcoming. No one was shocked, or raised their eyebrows at me, I wasn’t stereotyped or
judged, I could be me. Once I registered with NOAH, I was given advice on how to get housing. But what mattered to me
the most, was that I wasn’t forced to do anything I didn’t want to do.
Since then life has moved on, and with the support of NOAH’s Training Academy, I got myself a paid job. They helped
me build skills, get work experience and realise my potential in life. They gave me the confidence I needed to believe
in myself. I now have hopes to progress into a team leader role or move into work as a special needs teaching assistant
eventually.
So this is my life, my story. I have accepted it and come to terms with it. I know that I have experienced trauma and
hurt, and I hope that sharing my story will help others. My experience has made me who I am today. I am positive about
the future and am so grateful to NOAH. Without them, my life could have turned out a lot differently.
You could make a real difference to people like Flora by donating to our winter appeal this year.

To make a donation to NOAH, please visit: noahenterprise.org/winter-appeal-2021
In anticipation of your kind support, thank you.
Please note: to protect the confidentiality of our clients and beneficiaries, we have changed Flora's real name and used a
stock image photograph to protect her identity.
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JANUARY COURSES

ENROLLING NOW
LEARN SOMETHING NEW

IN 2022!

Join our FREE skills training courses across Luton, Bedford and
Central Bedfordshire, available to people who are currently
unemployed or who are on a low income.

Wellbeing Courses

ESOL Courses

Administration
Classroom Assistants
Employment Mentors
Ambassadors
Kitchen Assistants
Store Associates

Sew Confidence
ESOL in the Community
Community ESOL
English Reading & Writing
English for Beginners

Employability
Courses

Progressing into Work
Moving towards Work
Women Returners
IT for Confidence
Digital Learning
IT for Work & Life
IT for ESOL Speakers

To find out more about start
dates and course locations:
Download our latest prospectus at:
https://bit.ly/3nq4EsV

Online ESOL Courses

Community ESOL
English Speaking & Listening
ESOL in the Community

A REASON TO SMILE

this Christmas

Did you know that for every £10 you spend with
Amazon this Christmas, 5p will be given to NOAH?
Simply go to smile.amazon.co.uk and sign-in with your usual
Amazon email and password to get started!
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NEEDED!
NOAH is reliant upon the
continued support of our
fantastic volunteers. We have
a wide range of volunteer
opportunities that we are
currently recruiting for.

Creative Confidence
Staying Well
Connecting through Art

IT Courses

VOLUNTEERS

To apply, please use our
online application form at
noahenterprise.org/
volunteer-form or alternatively
you can download the form
and submit a printed
application.

WOODLANDS STUDENTS

MADAGASCAR
OPEN EVENING

NOAH are delighted to be supported
by the Woodlands School, Luton as
part of their Social Enterprise studies.

NOAH is inviting adventurous
locals to learn more about Trek
Madagascar at a faceto-face open-evening
in the new year.

TO RAISE FESTIVE FUNDS FOR NOAH
The 6th Form students have created
a small local business called ‘The
Better Lives Task Force’ and will be
making festive products to sell to raise
vital funds for NOAH.
Lisa, Head of
Fundraising
at NOAH has
supported
the students
in their
project
delivery and
discussed
how their efforts can make a big
difference to those facing severe
poverty and homelessness.

The students voted to make mini
Christmas wreaths, hot chocolate kits
and a lucky dip,
which will be sold on
a community stall in
The Mall Shopping
Centre, Luton.
We are inviting
all NOAH staff,
friends and
supporters to
visit the stall,
which will be
placed outside H.Samuels in The
Mall, Luton on Tuesday 7th December
between 10am - 2pm.
The NOAH Outreach team will also be
in attendance to answer any questions
the public might have about NOAH’s
work and services.

CONTACT

The open evening will be held
on Thursday 20th January at
6.30pm at Putteridge Bury, with
Lisa (Head of Fundraising at
NOAH). To register for the open
evening, please book your free
ticket at https://bit.ly/3kJBHXs.

WAYS TO HELP

WELFARE CENTRE
01582 728 416
141 Park St.
Luton LU1 3HG

HIGH TOWN SHOP
01582 736 751
20–22 Hightown Rd.
Luton LU2 0DD

NOAH ACADEMY
01582 726 152
20–22 Hightown Rd.
Luton LU2 0DD

LEWSEY FARM SHOP
01582 662 773
St Dominics Sq,
Tomlinson Ave.
Luton LU4 0UN

noahenterprise.org

The 12-day trip will
challenge you to 5
days trekking through
the spectacular
Andringitra National
Park, before helping at a
community project.

@noahenterprise

DONATE
To make a financial donation please visit
www.justgiving.com/noahenterprise

FUNDRAISE
If you’d like to organise a fundraiser in aid of NOAH,
please contact lisa.seccombe@noahenterprise.org.

VOLUNTEER
Can you, as an individual, group or Company,
spare a few hours a month? Visit our website for a
full list of volunteering opportunities.

@noah_enterprise_luton

@noah_luton

@noah-enterprise

NOAH Enterprise is registered in England as a Charity and Company Limited by Guarantee. Company Registration: 3248392 Charity Registration: 1059672
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Declutter for
Christmas

WE NEED YOUR
PRE-LOVED GOODS!

Donate your pre-loved goods to NOAH Enterprise and make a
huge difference to homeless people in your community!
URGENTLY
NEEDED:

CLOTHING | SHOES | HOMEWARES | ELECTRICAL ITEMS | TOYS

Please drop your
donations at one
of our Luton-based
charity shops:

HIGH TOWN SHOP
01582 736 751
20–22 Hightown Rd.
Luton LU2 0DD

LEWSEY FARM SHOP
01582 662 773
St Dominics Sq, Tomlinson Ave.
Luton LU4 0UN

