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ALLEVIATING POVERTY & BRINGING HOPE IN LUTON & BEDFORDSHIRE

New beginningsNew beginnings
“I can’t thank the NOAH Outreach team enough. 

They have improved my life 1000%.”
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Outreach Manager Kylie said: “We were 
pleased to share with the MP’s the work 
we are doing to support local vulnerable 
people.  

It was an disappointingly busy morning 
with new rough sleepers being identified 
vs the days before. It just goes to show 
that people’s circumstances can 
change in a matter of hours and that 
Outreach support is a vital need within 
our community.

A number of the people we met had 
chosen to sleep on the streets that 
night because their accommodation 
wasn’t working for them due to mental 
health struggles or addiction issues. We 
continue to support people through their 
tough times and work with our partner 
agencies to try to help them move 
forward with their lives.”

LOCAL MP’S JOIN OUTREACH SHIFT

Welcome to the 
Autumn 2022 
edition of NOAH 

News! This issue is packed 
full of exciting news, encouraging 
stories, and inspiring events to help 
you support our cause. 

In this edition, we share details of 
our first ever BIG NOAH Sleepout 
event. On October 7th, we’ll be 
giving up our cosy beds for one 
night to sleep out under the stars in 
aid of homelessness.

Whilst we do not intend on 
replicating homelessness, we hope 
the event will give a small insight 
into some of the harsh realities of 
rough sleeping. 

The event is also an opportunity 
for friends, families (with children 
aged 8+) and supporters to enjoy 
a fun community night to raise 
awareness and vital funds for our 
services. 

Let’s make this a huge success 
so we can continue to help more 
vulnerable people living in Luton 
and Bedfordshire this autumn. 

All the best,
David Morris CEO

A MESSAGE 
FROM OUR 
CEO - DAVID 
MORRIS

NEWS

NOAH CLUBS GET 
CRAFTY FOR STOPSLEY 
SCARECROW FESTIVAL
NOAH’s Art, Sewing & Wood Clubs got arty and crafty 
last month, creating a scarecrow for the August bank 
holiday Scarecrow Festival in Stopsley. Well done to 
everyone who helped create ‘NOAH’ the scarecrow!

Thank you to Mark from The Stopsley Scarecrow Festival and to 
the neighbours who kindly let us display our scarecrow in their 
garden for the duration of the event. 

Luton MP’s Sarah Owen and 
Rachel Hopkins joined the NOAH 
Outreach team last month, on a 
early morning outreach shift on 
the streets of Luton. 

Sarah Owen (Labour MP for Luton 
North) and Rachel Hopkins (Labour 
MP for Luton South), accompanied 
Outreach Manager Kylie, to offer 
support to anyone found sleeping 
rough in Luton. 

The MP’s witnessed some of the 
town’s most vulnerable people as 
they accompanied the outreach 
team providing advice, and pointed 
people in the direction of support at our 
Welfare Centre. The group met at 5am 
before embarking on a route through 
the town that took in areas of known to 
be hotspots for rough sleeping. 
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A MAYORAL DONATION
In August, we had the privilege of 
catching up with Councillor Mahmood 
Hussain, who presented NOAH with a 
cheque worth a grand total of £9,469.67!

From the entire team at NOAH, we would like to 
thank Cllr Hussain for his hard work in raising such 
an incredible amount of money for our charity. 
Our sincerest gratitude to everyone who helped 
and generously supported the events in aid of the 
former mayor’s chosen charities last year.

This will go a long way to support homeless and 
vulnerable people in Luton and Bedfordshire.

“Cllr Mahmood Hussain ex Mayor of 
Luton said, “NOAH is providing services 
to the most vulnerable people in Luton 
and Bedfordshire which is valued by all 
Lutonians.”

Sugar
Tea and Coffee

Long Life Milk
Individual snacks

Multi Packs of Crisps
Fresh Chicken

Sausages
Pork / Beef Mince

Bacon
Pork / beef steaks
Butter / margarine

Tomato sauce / condiments
Cream

Fresh fruit and vegetables
Individual bottles of water

Eggs
Backpacks

Mens underwear
Mens jogging bottoms / jeans

Sleeping Bags

Please drop items to 141 Park Street, 
Luton, LU1 3HG. Thankyou! 

Can you support our Welfare Centre 
Wish List this autumn? 

A big thank you 
to these local 
superheroes that 
have recently 
come to our 
rescue....

Jordan Reynolds - for taking part in The BIG Sleepout promotional video. 
Arriva - for providing 80 poster advertising spaces on local buses. 
Bartham Press - for donating a large print job. 
Luton Council Advertising team - for providing local advertising space.
ASDA Wigmore - for food donations. 
Provention, Food Forest Abundance (3 Counties), Tuskar, Retro Me, Telephone Answering, 
JT HR, Export UK, Raybridge. - for kindly sponsoring The BIG NOAH Sleepout. 

NEW COMMUNITY 
KITCHEN FITTING SERVICE
We are thrilled to announce 
our new competitively priced 
kitchen fitting service!

The NOAH Home Improvements 
kitchen fitting service is based in Luton, 
and covers areas up to a 20 mile 
radius. 

The team can provide a full kitchen 
installation service including 
plumbing, tiling, electrics, and more. 

A free estimate service is available, so please contact us 
today to discuss your individual needs. Call 01582 726152 
or email homeimprovements@noahenterprise.org.

By choosing NOAH Home Improvements to fit your 
kitchen, you’ll also be supporting the NOAH Enterprise 
charity and people who are homeless and rough 
sleeping in Luton and Central Bedfordshire.
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Last few remaining spaces!

To find out more visit:
www.noahenterprise.org

SCAN ME

MADAGASCAR TREKKERS MEET THE 
LEMURS AT PARADISE WILDLIFE PARK

Some of NOAH’s trek team 
took a walk on the wild side 
at Paradise Wildlife Park this 
month, to learn more about 

the lemurs they might encounter on 
their African trekking adventure next year. 

The team were lucky enough to get up close and 
personal with the furry critters that are endemic to 
Madagascar. The group were introduced to the 
ring-tailed lemurs for a feeding experience led by 
Paradise Wildlife Park keeper Amy. 

We are so grateful to Paradise Wildlife Park for this 
experience which will undoubtedly help us in raising 
awareness of the trek,

Departing November 18 to 29 2023, the group 
will embark on a twelve day challenge to help 
fundraise for NOAH, offering a once-in-lifetime trip 
spending five days trekking through the spectacular 

Andringitra National Park, before 
helping at a community project.

The group will summit the island’s highest peak Pic 
Boby and neighbouring Chameleon Peak. They’ll 
also be on the lookout for the endangered lemurs 
and other unique wildlife of the island.

Lisa Seccombe, Head of Fundraising & Community 
Engagement at NOAH, is encouraging anyone who 
may be interested in joining the trek next year to get 
in touch.

 “This challenge will provide an opportunity to raise 
much needed funds for NOAH, whilst giving the 
participant an experience they’ll never forget. We 
are down to our last few places for this trip, so if 
you’d like to join us on this trip of a lifetime, please 
get in touch as soon as possible!” 

To find out more about this trip visit noahenterprise.
org/trek-madagascar or call Lisa on 07789138846. 

Don’t miss out on this once-in-a-
lifetime experience in Madagascar!



NOAH NOAH 
THE BIGTHE BIG

FRI 7th OCTOBER 2022 6PM| WREST PARK

Spend a night under the stars and Spend a night under the stars and 
wake up to homelessnesswake up to homelessness

noahenterprise.org Charity Reg: 1059672

Scan me Scan me 
for detailsfor details

Kindly sponsored by

Sign up now at Sign up now at 
noahenterprise.org/the-big-sleepoutnoahenterprise.org/the-big-sleepout

LIVE MUSIC
FROM ROXY SEARLE

BREAKFAST BAPS STREET FOOD

CHILDREN’S COLOURING
ACTIVITY PACKS

SLEEPOUTSLEEPOUT



Michael explained he had lost his job and his 
addiction to alcohol had spiralled out of control. It 
had caused a family breakdown and they could 
no longer cope with him living in the house. 

The team packed his belongings away into Karl’s 
car and set about finding Michael somewhere to 
stay. 

Karl called the Central Beds Housing Inclusion 
team and managed to place him into emergency 
accommodation for 48 hours, whilst a longer term 
solution was sought. 

A few days later, Karl attended an interview 
with Michael for an application for longer term 
temporary accommodation and helped him 
get ID. Thankfully Michael was able to move into 
accommodation immediately where he could 
start to work on himself. 

Karl made a referral for Michael to the Pathway 2 
Recovery service where he has started to receive 
alcohol support and treatment. 

Due to long term alcohol abuse, this is likely to be 
a long road to recovery. However, having a place 
to sleep is a stable base where he can work on his 
healing. 

We are glad to be working with partners in Central 
Bedfordshire where we could achieve this great 
outcome. Michael was about to give up on life 
and now he can see hope and a way forward. 

In July 2022, the NOAH Outreach Team received a 
referral from a Park Warden for a potential rough 
sleeper in a tent at Studham Common. 

The NOAH Outreach Team and a worker from the 
local Community Mental Health team searched for 
two hours through grassland, bushes, and hedges 
looking for the tent. 

A local dog walker’s dog ran into the bushes and 
the team followed, as it seemed as though the 
dog had found something. Thankfully the team 
had finally located the tent. 

NOAH’s Outreach Worker Karl could tell someone 
was in the tent, so called out. No one responded. 

“I said, ‘I’m going to open the tent now, please tell 
me if you do not want me to do that,” said Karl. 

Suddenly someone shouted ‘NO!’.

Karl explained, “I asked the person if they could 
open the tent, explained who we were, and that 
we wanted to help. 

Suddenly the person shouted, ‘no one cares for me 
I don’t want to bother anyone, I just want to be left 
alone.”

The team didn’t give up. They sat down outside the 
tent whilst the tent flap was closed. 

“We just tried talking about random things 
unrelated to the situation. Eventually, the person 
responded and unzipped the tent,” said Karl. 

The person in the tent was a man called Michael.
 
The tent was a mess, and he had clearly been 
drinking. There was lots of empty bottles. 

MICHAEL’S STORY
After losing his job, Michael’s alcohol addiction spiralled out of control and he found 
himself homeless.  Thankfully it was only a matter of days until a Park Warden spotted his 
tent at Studham Common and called NOAH Outreach team for help.
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REAL STORIES

Please refer any rough sleepers to us via the 
Street Link app, at streetlink.org.uk, or on 0300 

500 0914. If someone needs medical assistance, 
please call 999.

What should I do if I spot someone sleeping rough?



“I am thrilled 
with the 
outcome 
for Michael. 
Whilst he has 
a long road to 

recovery, his personality has 
completely changed from 
when I first met him. For the 
first time in a long time, he 
has hopes for the future.”
 

REAL STORIES
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“I was in two minds 
when I heard someone 
approach my tent. 
Do I shout go away or 
do I be reasonable? 
Luckily my reasonable 
head kicked in and I 
accepted the help.

By this time, I had 
bruises all over my 
body from sleeping 
rough on rocks, twigs 
and branches. 

When they got 
me into emergency 
accommodation on the first 
night, I thought ‘I can have a 
shower and get in an actual 
bed!’ I hadn’t had a shower 
in over a week.

I can’t thank the NOAH 
Outreach Team enough. 
They are transformative and 
life changing. They have 
improved my life 1000%.” 
– Michael*

*Names have been changed and a stock image 

- KARL, NOAH OUTREACH WORKER



RETAIL

LEWSEY FARM SHOP
01582 662 773
St Dominics Sq, 
Tomlinson Ave
Luton LU4 0UN

Donate your pre-loved goods to NOAH Enterprise and make a 
huge difference to homeless people in your community!

WE NEED YOUR 
PRE-LOVED GOODS!

MENSWEAR | SHOES |  WOMENSWEAR | BRIC-A-BRAC | TOYS MOST 
NEEDED:

HIGH TOWN SHOP
01582 736 751
20–22 Hightown Rd
Luton 
LU2 0DD

Please drop your 
donations at one 
of our Luton-based 
charity shops: 

High Town
Meet Elizabeth - one of our regular customers from our High Town 
shop! 

Elizabeth has been shopping at NOAH for 11 years and says it’s 
our affordable prices, supportive staff and volunteers, and great 
cause that keeps her coming back. 

Recently Elizabeth has been volunteering her time to help us 
create digital content and photography by modelling our 
donated goods! 

A big thank you to Elizabeth for her support!

Elizabeth said: “I shop at NOAH as I believe I am helping a good 
cause as they represent the people and are working together to make a difference in our 
community.

Also, thanks to all the supportive staff/volunteers at NOAH 
Charity who are everyday making a huge difference. You 
all are well appreciated.” 

CUSTOMER 
Spotlight

WE LOVE OUR SHOP SUPPORTERS! 
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NOAH ACADEMY ESOL COURSE

A NEW START 
FOR JESUS

ACADEMY 
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After fleeing violence and persecution 
in his home country of El Salvador, Jesus 
and his family embarked on a new life 
in the UK. Following their relocation to 
Luton, NOAH helped Jesus enrol on 
an ESOL course to help him learn the 
basics of English language, speaking, 
and listening. The key skills to be able to 
survive in the local community. 

Following his successful completion of 
the course, we caught up with Jesus 
to find out how he found the course 
and how it will impact his life moving 
forward.  

How did you find the ESOL course?

My teacher is very good. She explains things 
nice. I understand sometimes everything. 

How were your English skills before studying at 
NOAH? 

When we arrived in this country, I couldn’t speak 
nothing English. In 2020, I studied in the City 
of London but I felt my level was not high. But 
when we came here (NOAH), I felt different. 

To find out availability for our ESOL courses call 
01582 726152 (Luton) • 01234 863123 (Bedford) 

or email academy@noahenterprise.org.

Beginners ESOL 

English in the Community

ESOL (Online)

Bedford/Central Beds

Bedford/Central Beds

Luton

What impact has the course had on your life? 

I feel nice. When I go to the shops, to the doctor, 
I can explain the problems for my family and for 
me. 

What do you want to do now the course has 
finished? 

In my country, I was a waiter at a hotel restaurant. 
I saw in a different hotel near here, ‘we want 
staff.’ I would like to work as a waiter again for my 
family. 

I do want to learn more English and go onto 
higher courses too. 

@thenoahacademy

@thenoahacademy



ACADEMY 
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NEW 
COURSE 
TIMETABLE 
AVAILABLE 
NOW
View our latest Course Timetable for Sept - Dec here 
or visit our website at noahenterprise.org/academy

COURSE 
FEEDBACK
STAYING 
WELL (ONLINE)

“I have found the course very 
helpful with my anxiety and to help 
me towards my goal of going into 
work. I feel like I have made much 
more progress with my mental 
health than I have with anything 
else.” - John

The Staying Well course helps learners boost their 
wellbeing and build resilience through positive 
psychology, covering mindfulness, setting & 
achieving goals, values & beliefs, sleep, stress, 
energy and anger management, the power of 
people, growth mindsets, and letting go of worry.

To book your place on this course, call 01234 863123.

Bedford/Central Beds

JUDY’S JOB 
SUCCESS

Judy came to NOAH Job Club in 
Bedford after being out of work for 
many years. She had lost confidence 
when it came to interviewing for a role 
and struggled with the application 
process. 

Tas from NOAH 
Academy began 
providing Judy 
with IT skills 
support to help 
her complete 
online job 
searching and 
applications. Tas 
also created 
an action plan 
for Judy and 
helped her 
realise what 
career paths were available to 
her. 

Judy was initially requesting for 1:1 
appointments but soon became a little more 
independent and was able to search and 
apply for jobs with less support. 

Judy started to get frequent interviews, which 
she practiced for with support from Tas at Job 
Club. 

After a successful interview, Judy got her ideal 
job as a cleaner with working hours that suit 
her lifestyle. 

“I am so grateful for the 
support that was given to 

me at NOAH Job Club. 
Tas was always available 
to contact and was very 
reassuring with every step. I have 
gained a lot of confidence since 
starting and now understand how 
and where to search and apply 
for jobs. I am thankful for all the 

support and opportunities that have 
come out of the job club.” - Judy



WELLBEING COURSES

ESOL COURSES

DIGITAL COURSES

WHAT'S ON AT

THE NOAH  ACADEMY

Designed to support learners with no

knowledge of computers through to

basic sk i l l s ,  these courses are a safe

space to bui ld conf idence with

technology. 

These pre-entry courses use real l i fe

examples to help learners gain

conf idence in speaking, l i s tening,

reading and writ ing to help

navigate everyday l i fe.  

These courses provide a relaxed and

safe environment to explore new

creative and home maintenance

techniques to boost wel lbeing and

support everyday tasks.

EMPLOYABILITY COURSES

With a focus on posit ive psychology

and conf idence bui lding, learners

wi l l  ident i fy their  st rengths,  improve

their  CV and be supported on to the

path to their  chosen career.

Courses include: Engl ish in the Community,

Beginners ESOL, and Spoken Engl ish

Courses include: Digital  Learning for Beginners,

and Digital  Learning for L i fe

Courses include: Sew Mindful ,  Grow Confident

and DIY Ski l ls  (LUTON ONLY)

Courses include: Progressing into Work, and

Women's Returners (BEDFORD & CENTRAL BEDS

ONLY)

WHAT’S ON!
ACADEMY 

To find out more about our latest courses, call 01582 726152 (Luton) • 01234 863123 (Bedford)  or email academy@noahenterprise.org.



noahenterprise.org @noahenterprise @noah_enterprise_luton @noah_luton @noah-enterprise

NOAH Enterprise is registered in England as a Charity and Company Limited by Guarantee. Company Registration: 3248392 Charity Registration: 1059672

CONTACT
WELFARE CENTRE
01582 728 416
141 Park St
Luton 
LU1 3HG

ACADEMY (LUTON)
01582 726 152
Community House
15 New Bedford Rd
Luton LU2 0DD

HIGH TOWN SHOP
01582 736 751
20–22 Hightown Rd
Luton 
LU2 0DD

LEWSEY FARM SHOP
01582 662 773
St Dominics Sq
Tomlinson Ave
Luton LU4 0UN

ACADEMY (BEDFORD)
01234 863 123
12 Prebend St
Bedford 
MK40 1QW

ABOUT OUR CHARITY

NOAH is a Bedfordshire-based charity 
which works with people experiencing 
homelessness, poverty and other 
disadvantages. We encourage our clients 
to make positive changes in their life 
by providing care and advice services, 
employment and wellbeing workshops, 
and opportunities for employment. 
 
We are truly driven by our values of Care, 
Compassion, and Commitment, which have their 
roots in Saint Vincent de Paul, whose life was the 
inspiration behind the founding of NOAH.

STREET OUTREACH
NOAH Outreach Team supports individuals 
who are sleeping rough throughout Luton 
and Central Bedfordshire. The aim is to help 
people off the street, to engage with the 
wider range of NOAH’s services, and to get 
them into safe accommodation.

WELFARE CENTRE
Our Luton-based Welfare Centre supports 
the most vulnerable people with space and 
reassurance to talk through their problems, 
when there is no where else to turn. Facilities 
include: daily meals, showers, laundry 
service, provision of clothing, a GP or nurse 
surgery, a mobile dentistry, accommodation search, and 
linkage to specialist agencies e.g. addiction counselling.

TRAINING & EMPLOYMENT ACADEMY 
NOAH Academy seeks to address poverty by helping 
people to realise their full potential. We provide free skills 
training courses and employment support across Luton, 
Bedford and Central Bedfordshire, for people who are 
unemployed or on a low income. 

OUR SERVICES WAYS TO HELP

DONATE
To make a financial donation please visit: 
www.justgiving.com/noahenterprise.

FUNDRAISE
If you’d like to organise a fundraiser in aid 
of NOAH, please contact 
lisa.seccombe@noahenterprise.org.

VOLUNTEER
Can you, as 

an individual, group or 
company, spare a few 
hours a month? Visit 
noahenterprise.org/
volunteer-form for a full list 
of opportunities. 
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