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Candidate Brief for the positions of: 

HR Trustee and Fundraising Trustee – NOAH Enterprise 
 
NOAH (New Opportunities and Horizons) is a Luton-based charity working across Bedfordshire 

offering hope and support to people experiencing disadvantage.  Founded in 1987, NOAH has 
earned a reputation for positively affecting people’s lives including those who are homeless and 

rough sleeping. Our forward thinking and solutions-based approach to alleviating poverty has 
allowed us to aid those most in need within our community.  Together, we have created an 

organisation capable of achieving extraordinary positive impact on peoples’ lives. 
 

NOAH works with the whole person to find permanent and individually tailored pathways out of 
homelessness and other forms of poverty. Our support is offered to people who are homeless, 
severely excluded, or both, at a pace and level suited to each individual. It ranges from providing 
hot meals and medical care, to offering accredited training and support in finding a job. We 
continue to be there for our people long after finding permanent accommodation and 

employment. 

 
Our Background 
 
Sister Eileen O’Mahony, a Daughter of Charity of St Vincent de Paul, founded NOAH in 1987. At the 

heart of our vision is a belief in the fundamental dignity and worth of every individual.  
 

NOAH has an annual turnover of c£2m, employs 60 staff and is assisted by some 300 volunteers. 
Most of our income is generated by our social enterprise, and through our training and 
employment commissions and welfare contracts. Only 15% of our income comes through grants 
and donations. The Trustees maintain prudent levels of reserves. NOAH operates a number of 
related and strategic services, primarily: 
 
• primary and supplementary day-care welfare 
• street and accommodation-related outreach 
• resettlement 
• emergency winter shelter 
• social enterprise 
• training and employment 
 
Currently, we operate from five locations in Luton and several temporary satellites throughout 
Bedfordshire and, in 2022, we look to replace our welfare centre with a modern purpose-built 
facility. We support people in changing their lives. Last year we met and worked with over 600 
people through our Welfare Centre; helped 250 people off the streets; and trained over 800 people 

in a range of skills. Since 2015, over 350 people have been assisted into employment. 
Our principal statutory partner is Luton Borough Council with whom we work closely on a variety of 
homelessness related projects.  
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NOAH also enjoys close relationships with, and support from, the Catholic Church and receives 
moral, financial and material support from people of all faiths or none, through volunteering and 

donations of money and goods. 
 

Our Vision: 
NOAH Enterprise is a charity which seeks, out of Christian conviction, to help the most 

disadvantaged in the local community. It is concerned with providing a practical, empowering and 
caring service to people who are homeless particularly those who are temporary or entrenched 

rough sleepers, and those who are marginalised and socially excluded, or have simply fallen into 
poverty. 
 
Our Mission: 
We will do this through: 

• our welfare service by providing food, clothing, medical and dental care, outreach support 

and specific advice on accessing accommodation and income support, as well as linking with 
other specialist agencies 

• running training courses in basic and life and employable crafts skills, as well as preparation 
for employment 

• providing the opportunity for our people and others who are long-term unemployed to gain 
work experience and training in employable skills. 

 
Our Values: 
In doing all of this, we recognise and respect the fundamental dignity and worth of every individual 

and wish to support them in improving their life quality. 
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Background to the Roles of Fundraising and HR Trustee 
 
The Board review carried out last summer highlighted some specific skills gaps, hence we made the 
decision to attract a two new Trustees: one with a background in HR and the other with a broad, 
Third Sector experience in fundraising. 
 
The recruitment of Trustees within these areas of professional expertise ties in well with two key 
components of our strategic plan: 

• the build of a new Welfare Centre, requiring an increase in our capital fundraising 
• the development of our Rainbow Recruitment social enterprise which aims to secure 

employment for our clients. 
 

In terms of fundraising, our approach has historically been organic, and it is our aim to become 
much more tactical in order to deliver on our strategic plan. We have recruited a Head of 

Fundraising and Business Development – a new role within NOAH’s Senior Management Team – 
hence it’s timely to attract a Trustee with fundraising expertise to provide strategic guidance where 

required. 

 
Operationally, we’ve grown quickly over the recent years and recognise that people management 

and support can be improved. We’re also keen to better manage and look after our large force of 
invaluable volunteers. As such, HR expertise on our Board is vital in providing strategic oversight 

and guidance whilst we progress in these areas. 
 

The Board review also highlighted the need to grow our small Board of currently just six members. 
Our Chair Peter Ward plans to step down in December to take up the new role of Vice Chair, and 

we expect to fill this position at our December Board meeting. Apart from attracting new skills, we 
seek to diversify the Board in the broadest sense of the word. The work of NOAH Enterprise is 

founded upon a Christian ethos and it is expected that Trustees respect this ethos. However, we 
wish to stress that as for Trustee recruitment, skills, perspectives, diversity and values are key, 

rather than religion. 
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Trustee Job Description  
 
Location Luton 

Time Commitment Quarterly Board meetings held during the day. Since the start of 
the pandemic, 2-hour Board meetings have been held through 
Zoom. 
Each Trustee is asked to join at least one of our 4 subcommittees; 

meetings are held every 2 months. 
You may also be required to participate in occasional conference 

calls for a maximum of 2 hours. 
It is expected that trustees are available to provide strategic 

support to the CEO, and if appropriate to the senior management 
team, upon occasion as the need arises. 

Duration A minimum of 3 years 

Remuneration Unpaid, expenses covered in line with policy  
 
Trustee duties 
 
NOAH Enterprise (the Charity) is a registered charity and a company limited by guarantee. The 
Board are the Trustees and directors of the Charity. The Trustees are responsible for the overall 
governance and strategic direction of the Charity, in accordance with the terms of its constitution, 
legal and regulatory requirements and best practice. 

 
General Trustee Duties 

• To lead collectively and ensure that the vision and purpose of the Charity is achieved. 
• To ensure that the Charity complies with legal and regulatory requirements and acts in 

accordance with the terms of its constitution. 
• To act in the best interests of the Charity at all times and to the benefit of present and 

future beneficiaries of the Charity. 
• To protect and preserve the Christian ethos of the Charity. 

• To ensure the solvent and efficient running of the Charity through the monitoring and 

control of its finance and administrative systems and investment policy. 

• To manage the strategic direction of the Charity. 

• To protect the property, reputation and resources of the Charity through ongoing 
identification, monitoring and management of risks to the Charity and its assets. 

• To appoint and give support to the Chief Executive of the Charity. 
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Additional Duties HR Trustee: 
The additional functions that a Trustee with HR expertise should bring to the Board are: 

• Provide strategic guidance from an HR perspective to ensure the highest standards of 

governance in policies and practice related to employee relations, recruitment, retention, 
reward and recognition as well as staff and trustee development. 

• Provide oversight and advice on assessing risks and measuring the impact of HR 
interventions in the light of changing legal requirements and best practice. 

• Provide strategic oversight and advice on the development and implementation of company 

HR policies and practices in the context of furthering charitable objectives and evaluating 
how they impact beneficiaries and staff. 

• Support the CEO in ensuring long-term strategic oversight of the organisation’s personnel 
and staffing requirements in relation to the overarching goals of the charity. 

• Ensure the Trustee Board monitors and reviews the performance of the company’s Chief 
Executive, rewards performance accordingly and identifies appropriate development 

opportunities. 
 

Additional Duties Fundraising Trustee: 
The additional functions that a Trustee with fundraising expertise should bring to the Board are: 

• Provide thought leadership on fundraising and income generation opportunities, preferably 

across all methods: trust & foundations, statutory, community and corporate fundraising, 

individual giving & philanthropy.  Social Enterprise expertise would be advantageous. 

• Provide strategic oversight and advise on the implementation NOAH Enterprise’s fundraising 

activities. 

• Analyse risks and opportunities from a fundraising perspective and provide strategic 

guidance, whilst taking a balanced approach to both. 
• Provide oversight and advise to ensure that NOAH Enterprise’s fundraising strategy results 

in continued sustainability and enables the organisation to achieve its social objectives and 

growth strategy. 

• Provide oversight and advise to ensure that NOAH Enterprise fundraises legally, responsibly 

and effectively. 

• Provide occasional ad hoc strategic guidance and support to the newly recruited Head of 

Fundraising. 

• Encourage an entrepreneurial fundraising culture. 
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Trustee Responsibilities 

 
The Board of Trustees will understand their roles and responsibilities collectively and individually in 
relation to: 

• their legal duties 

• their stewardship of assets 
• the provisions of the governing document 

• the external environment 
• the total structure of the organisation and in terms of 

• setting and safeguarding the vision, values and reputation of the organisation 

• overseeing the work of the organisation 

• managing and supporting staff and volunteers where applicable. 

 
The Board will ensure that the organisation delivers its stated purposes or aims by: 

• ensuring organisational purposes remain relevant and valid 

• developing and agreeing a long-term strategy 

• agreeing operational plans and budgets 

• monitoring progress and spending against plan and budget 

• evaluating results, assessing outcomes and impact 
• reviewing and/or amending the plan and budget as appropriate 

• finding and recruiting new board members to meet the organisation’s changing needs in 
relation to skills, experience and diversity 

• providing suitable induction for new Board members 
• providing all Board members with opportunities for training and development according to 

their needs 

• periodically reviewing their performance both as individuals and as a team. 
 
As the accountable body, the Board will ensure that: 

• the organisation understands and complies with all legal and regulatory requirements that 

apply to it  
• the organisation continues to have good internal financial and management controls 

• it regularly identifies and reviews the major risks to which the organisation is exposed and 
has systems to manage those risks 

• delegation to committees, staff and volunteers (as applicable) works effectively and the use 
of delegated authority is properly supervised. 

 

As the guardians of NOAH Enterprise Trustees will: 

• safeguard and promote the organisation’s reputation 

• act according to high ethical standards 
• identify, understand and manage conflicts of interest and loyalty 

• maintain independence 
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Person Specification  
 
The person specification sets out the qualities, skills and experience needed to fill both Trustee 
roles. All Trustees need certain qualities such as integrity and commitment. However, not every 
Trustee will have the full range of skills and experience ideally required by the Board as a whole. 
 
NOAH Enterprise Trustees will have: 

• Experience of organisational management 
• A commitment to being an effective and responsible advocate for the organisation 

• An understanding of the importance of effective governance of voluntary sector 
organisations, including the respective roles and responsibilities of the Chair, the Board and 

the Chief Executive 
• An understanding of the social and political environment within which NOAH Enterprise 

operates 

• The ability to think strategically and understand the complexity of NOAH Enterprise’s role as 
a multi-faceted charity 

• An understanding of the demands inherent in NOAH Enterprise’s role as both being an 

advocate as well as a provider for people suffering from severe and multiple disadvantage 

• An understanding of the financial and funding environment in which charitable 
organisations operate. 

• The ability to work effectively as a team member and demonstrating a willingness to learn 
and develop. 

 
Qualities, Skills & Experience of a HR Trustee 
Essential 

• Experience of developing, executing and reviewing HR strategy at a senior level  

• Experience of performance management, HR/employment law issues and implementing 
them contextually  

• Willingness to use HR expertise to actively participate in discussions concerning needs of 

company’s beneficiaries, staff and the Trustee Board 
• Good understanding of the current developments in HR 

• Good understanding of the role played by volunteers in a charity’s operations 

Desirable 

• Experience of working in or in close partnership with a charitable organisation 
• Experience in recruitment, in particular in developing or running a recruitment service or 

organisation 
• A sound understanding of social disadvantage including homelessness, poverty, 

unemployment and social exclusion 
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Qualities, Skills & Experience of a Fundraising Trustee 
Essential 

• Significant fundraising/income-generation knowledge and/or business development at a 

strategic level 
• An understanding of the UK grant and contract sector 

• An understanding of the challenges facing organisations such as NOAH Enterprise in 
securing new funds 

• Experience of diverse income generation practices 
• Sound, independent judgement and ability to think creatively 

• Experience of working in the charitable or voluntary sector 
Desirable 

• Experience of effectively growing Social Enterprise income generation whilst staying true to 
its social purpose 

• Experience in charity fundraising within the charitable subject areas of social disadvantage, 
homelessness, poverty or training and employment 

 

The work of NOAH Enterprise is founded upon a Christian ethos and it is expected that the post 
holder will respect this ethos. 

 
In all we do, we recognise and respect the fundamental dignity and worth of every individual, and 

wish to support them in improving their life quality. 

 
 
 
 
 
 
How to apply? 
 
Eastside Primetimers are supporting NOAH Enterprise in the recruitment of this role. Application is 

by CV and a covering letter which should indicate why you are interested in applying for the role 
and how you meet the role requirements. Please send this to Marlijn Wijkhuizen, marlijn@ep-

uk.org. If you would like a call to discuss the role in more detail, please email Marlijn to arrange a 
convenient time. 

 
The closing date for applications is Friday 30th October.  Shortlisting interviews will take place the 

week after.  Shortlisted candidates will have an interview with NOAH in the weeks commencing 16th 
or 23rd November. 

 
NOAH Enterprise is fully committed to equality of opportunity and diversity to ensure that we reflect 
the full breadth of the people we aim to support. We warmly welcome applications from all suitably-
qualified candidates. 
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