
WE TRULY VALUE YOUR SUPPORT!
The donations we receive from individuals, groups and businesses make NOAH services 
possible. Our charity shops raise money to pay for critical, life-giving local support services. 
We would love you to join us in our work

VOLUNTEERING

Our fantastic volunteer team has 
vacancies in the following areas: 
Shop Assistant, Warehouse 
Furniture Mover, Drivers, 
Assistant, Fundraiser, 
Administrator, Cleaner, Mentor. 
We also warmly invite corporate 
volunteer groups.

Please contact Joy Surridge on  
01582 726 152

joy.surridge@noahenterprise.org  

FUNDRAISING

We thoroughly appreciate one-off 
or regular donations through our 
‘Friends of NOAH’ scheme, or 
as your ‘Charity of the Year’. We 
would also be delighted to support 
you with your own fundraising event

Please contact Robert Adamek on 
01582 728 416

rob.adamek@noahenterprise.org

FOOD & GOODS DONATIONS

We gratefully accept good quality 
clothing, shoes, furniture, kitchen 
appliances, small electrical items 
and household items. Donations can 
be dropped at any of the locations 
below, or we offer a free collection 
service for larger donations. 

Please call  
01582 484 001 
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WELFARE CENTRE

01582 728 416

141 Park St. 
Luton LU1 3HG

FURNITURE STORE

01582 484 001

54 Church St. 
Luton LU1 3JG

NOAH ACADEMY

01582 726 152

20–22 Hightown Rd. 
Luton LU2 0DD

THE NOAH SHOP

01582 736 751

20–22 Hightown Rd. 
Luton LU2 0DD

NOAH BOUTIQUE

01582 723 146

3–5 George St.  
Luton LU1 2AA

COMMUNITY SHOP

01582 662 773

13 St. Dominic’s Sq. 
Tomlinson Avenue 
Luton LU4 OUN

NEWS
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NOAH’S  
inaugural health fayre 
took place earlier this 

year, designed to provide basic medical 
services in the run up to Christmas.
A team of health service professionals 
were on duty at the first flu prevention 
drop-in at our welfare clinic.

A total of 60 service users attended the 
event with 29 having the vaccine, as well 
as a health assessment of baseline 
observations: blood glucose and weight.

In addition, nine staff members and 
volunteers also lined up for a flu jab. 
This was followed by a TB clinic.

ONLINE
Donating online is easy just visit 
www.justgiving.com/noahenterprise

THROUGH 
YOUR BANK
Setting up a standing order 
with your bank is easy and 
makes such a difference to us.

Ask at your local bank 
or apply online.

BY CHEQUE 

You can still donate to us 
using a cheque. Please make 
all your cheques payable 
to NOAH Enterprise.

Just drop it in or post it to: 
NOAH Enterprise,  
141 Park St, Luton, 
Bedfordshire, LU1 3JG

IN PERSON 
(CASH)
Why not visit any of our 
locations and make a 
donation. We would love 
to meet you and would be 
happy to show you the 
work we do.

Winter’s All 
Wrapped Up

The events were organised 
in consultation with Luton 
Clinical Commissioning 
Group (LCCG) and Luton 
Public Health, to ensure 
preventative health support 
is available at NOAH for the 
most disadvantaged in 
our community and those 
who are most at risk of 
deteriorating health as 
temperatures plummet.

Group spokesperson, Dr 
Chirag Bakhai, said: “When 
the weather turns cold, 
the consequences can be 
potentially life-threatening 
for Luton’s homeless. This 
is a valuable step towards 
protecting their well-being 
this winter.”

LCCG will also provide a 
defibrillator unit which will be 
placed on the wall outside 
NOAH for use by anyone 
in the area suffering a 
cardiac arrest.

NOAH’s Emergency Winter 
Shelter will be in operation for 
the tenth consecutive year. 
It opens when the temperature 
drops to 0ºC, giving people 
who are sleeping rough a 
place of warmth, comfort 
and safety.

Over the last three years, 
more than 180 have used 
this facility.

CEO Jim O’Connor MBE 
said: “If we didn’t have this 
shelter we would have lost 
many of these people through 
hypothermia and other related 
conditions.”

HOW YOU CAN 
DONATE TO US:

As a local 
charity with low 
overheads we 

promise to make 
every penny 

count.

When it opened in November, NOAH’s Head of Retail, Joan Martin said: 
“It can only enhance the work we already do in the community.

People can come in and enjoy great 
products at affordable prices, in a friendly 
and caring setting. “It’s a great addition to 
NOAH’s support for the community.”

Joan’s words have proved prophetic – 
the shop, which was opened by the  
Rev Joe Pienaar and curate Andy Gliddon 
from Lewsey’s St. Hugh’s in October - has 
had positive feedback from local people.

Joan explains: “There’s a sense of 
ownership – everyone who comes in 
thinks it’s ‘their’ shop, and that is exactly 
what we want them to feel.

Our volunteers are amazing. There are 
13 of these wonderfully generous people 
and we are getting more enquiries every 
day from people who are keen to help.

And we have so many super donations, 
we’re almost self-sufficient.”

She added: “In effect, we’re delighted! 
The shop is offering good quality items 
at low prices and our community notice 
board (another innovation) is filling up 
with all sorts of useful information, as well 
as events in and around Lewsey Farm.”

NOAH is looking to replicate the concept 
in other areas of Luton.

LEWSEY FARM SHOP 
GRAND OPENING!

Luton’s first community shop in Lewsey 
Farm is already a huge success.



A Message from

250+
CVs 

Helped write

Helped over
100 people
into employment

Had over 1,000 people
start one of our courses

Hosted
300+
mock
interviews

Received more than

100 hours
client mentoring time
from local business leaders

Christmas is a time of celebration marking a wonderful event, 
of love, of compassion, of sacrifice. It is a time of reflection, of 
giving thanks, of awareness of people who are on the margins 

for whatever reason. Perhaps a time to think what we might do to  
make things different, for the better, for the good of all.

At NOAH we have had the 
privilege of witnessing and being 
the beneficiaries of extraordinary 
generosity. Ordinary people have 
given of their precious time to work 
in our evening soup kitchen, help 
us run our emergency winter shelter 
through the coldest of nights, prepare 
and serve daily meals, befriend those 
who use our services, work in our 
shops and furniture restoration and 
service engineering, warehousing, 
academy and administration. We have 
been blessed with donations of food, 
clothing, sleeping bags, toiletries 
and so much more. Staff teams from 
locally-based, Bedfordshire and 
national businesses have 
re-decorated our premises, they have 
also provided professional support 
and mentored the people coming 
through our training programmes. 
Churches and schools have been so 
generous in their financial support 
and other donations, and in being a 
source of committed volunteers.

In this the third year of our Annual 
Conference, where the consistent 
theme has been “How can we work 
better together to address poverty

in Bedfordshire”, it is a particular joy 
to see that begin to happen. There 
is a growing partnership with Luton 
Borough Council concentrating 
on tackling homelessness in all its 
guises, and the NHS is becoming 
more actively involved in providing 
preventative medical services. Central 
Bedfordshire Council have invested in 
a range of our training programmes to 
great effect as has Jobcentre Plus.

The year could not be allowed to pass 
without mentioning a very special 
occasion in the autumn, the Lord 
Lieutenant of Bedfordshire, Helen 
Nellis presented us with the Queen’s 
Award for Voluntary Service (the 
MBE for Charities and other voluntary 
organisations). It was a huge honour 
and a fitting tribute to the work of our 
generous and caring volunteers. My 
thanks to the Lord Lieutenant and 
her dedicated and committed Deputy 
Lieutenants for their contribution in 
making this possible.

Each of the instances I have referred 
to are joyous decorations on NOAH’s 
Christmas tree, which is sparkling with 
warmth and the glow of Christmas for 
our people so that they may know that 
they are cared for and that they matter.

NOAH AT CHRISTMAS 
We try to bring 
something of the joy 
of Christmas to our 
people who have so 
little. It begins with 
the decoration of the 
centre, that initial 
warmth and glow of 
Christmas.

The season is marked 
with particular 
occasions such as  
the celebration of the 
Feast of St. Nicholas, 
a popular Polish 

tradition. Christmas 
carols are sung 
in-house on 19th 
December and, of 
course, there is our 
special Christmas 
Day with a three-
course dinner and all 
the trimmings served 
to the table by our 
Christmas volunteers 
who also lead on 
games and quizzes and 
song. Father Christmas 
makes his appearance 

and gives everyone 
a special present of 
something that they 
will enjoy and find 
useful, perhaps hat and 
gloves, toiletries, and 
some chocolate!

The academic year got 
off to a good start in August 
with IT courses running 
throughout the summer and 
new ESOL courses that began 
in September and October.

There are exciting reports from our 
inaugural Moving Towards Work 
and Progressing Towards Work 
programmes in Luton and Bedford, 
two people on the Bedford course 
have already found jobs.

In addition, in the past month ten 
people who had completed other 
courses at a variety of locations 
gained employment. Many more 

Our Chief Executive
Jim O’Connor MBE

DIGITAL LEARNING FOR 
BEGINNERS 

Luton

IT FOR WORK & LIFE Bedford, Dunstable & Leighton Buzzard

Our four week basic IT courses are designed for people who have little or no experience using 
technology and help learners to work at their own pace to create documents, use email with 
attachments, use online storage, search the internet and use Universal Job Match.

IT FOR CONFIDENCE Luton

Learn basic IT skill alongside well-being, stress and anxiety management. This four-week 
course runs in small groups and is designed for people who struggle with stress or anxiety 
and course content focusses on using IT to improve relationships and employability 
(email, social media, CV’s Linkedin and Skype)

SELF-CARE & WELL-BEING 
FOR WORK & LIFE

Luton

This course teaches basic well-being skills to help learners to manage stress and anxiety and 
achieve their potential. Course content includes motivation and goal setting, mindfulness and 
relaxation, and social and emotional awareness skills.

CREATIVE CONFIDENCE Bedford & Dunstable

Explore your creative side through a series of five one session art and craft projects

MOVING TOWARDS WORK Bedford & Luton

A six week course for people experiencing barriers to employment. The course will help you 
to build your confidence, explore possible routes into employment, and help you to plan a way 
forward.

ESOL FOR WORK Bedford

Learn English and prepare for the workplace with this specialist ‘English for Speakers of Other 
Languages’ course, which focusses on helping you to find a job. This course includes: Combined 
English language and employability classes, help to understand the UK jobs market and input 
from local employers. 

PROGRESSING INTO WORK  Bedford

Employability support and employability skills training to help you to find a job after a period of 
unemployment. Course content: Create or update a CV, interview practice with local employers, 
interview skills, action planning and goal setting, support to overcome obstacles, confidence 
building sessions.

ACADEMY 
COURSES 
2018
With the New Year just around 
the corner there is never a 
better time to consider making 
positive steps in your life.

Our Academy courses can 
help with your confidence 
in Information Technology, 
improve your English in the 
workplace or explore your 
creative abilities.

To make a booking 
please email:

academy@
noahenterprise.org
or telephone 

01582 726 152

Life at the NOAH Academy
took on volunteering opportunities, 
making positive changes in their 
lives.

The Academy has also received two 
commissions from the Department 
of Work and Pensions for both ESOL 
and pre-ESOL provision.

Head of Training and Employment, 
Warren Edwards, said: ‘I am 
delighted and overwhelmed by 
the Academy’s success over the 
past three and a half years - with 320 
people who have moved into work as 
a result of our interventions –  and the 
lives changed through our courses, 
particularly  those centred around 
mental health and well-being’

Warren Edwards 
continued to say:
‘This would 
not have been 
possible without 
our wonderfully 
dedicated staff 
and tutors 
and the many 
partners and 
volunteers who 
offer support 
with mentoring, 

talks and mock interviews, as well as 
financial back-up’

‘We now have more than 800 people 
attending our courses every year, 
bringing hope where often there 
is despair.’

‘The future offers the 
prospect of helping 
more people realise 
their potential and 
our achievement to 
date has led to further 
commissioning of our 
services, throughout 
Bedfordshire to help 
make that happen on 
a broader scale.’

ACADEMY 
ACHIEVEMENTS
Since the Academy opened we have 
had over 1380 people successfully 
complete one of our courses. For a 
third of these people this was the first 
qualification they had ever received.

Over the last year 
we have: 

I wish each and every one of you the peace and joy 
of Christmas. I give thanks to all our volunteers, 

donors, partners, supporters, staff and trustees for 
what you do to make our work possible and effective.

Enrol on
one of our

FREE
Academy courses

in 2018


